	MIB1302 English Communication Skills for International Business
Assignment 2: Visual Design
	Week 6  |  CLO2
5% of Course Grade



Assignment Instruction
Use ‘data visualization’ to transform a raw business data to a professional, visually compelling presentation. You will get a detaset from a fictional international company, NovaTech Global Ltd., and create charts presenting that data.

Task type: 3 persons/group
Weight: 5% of course grade
Tool: Canva, Microsoft Word or Excel, or other visualization tools
Submission Format: save it as PDF and upload to my Google Drive: https://drive.google.com/drive/folders/1yhxpCU5UsVHMaf4m1Co-VJ8sQwJlN4Nu?usp=sharing
Submission Date: 1st April 2026 by 16.00

A. Company Background — NovaTech Global Ltd.
	About NovaTech Global Ltd.

	Industry:        Consumer Electronics & Smart Technology

	Headquarters:    Singapore (Regional HQ: Dubai, Warsaw, São Paulo)

	Founded:         2011  |  Employees: 4,800+  |  Markets: 42 countries

	Fiscal Year:     January – December

	Reporting Year:  2024  |  Base Currency: USD

	

	Company Mission: "Connecting people through smart, accessible, and sustainable technology."

	

	NovaTech is presenting its 2024 Annual Performance Report to international investors and

	regional partners at the Asia-Pacific Business Summit in Bangkok (March 2026).

	Your task: design 4 charts as well as its description for each dataset.





B. Sample Data Sets
The following four data sets are your raw material. Use these numbers to design your charts. Do NOT just paste tables into your document — visualize, highlight, and design the data.

	Dataset 1: Annual Revenue by Region (2024)

	Region
	Q1 (Jan–Mar)
	Q2 (Apr–Jun)
	Q3 (Jul–Sep)
	Q4 (Oct–Dec)
	Annual Total

	Southeast Asia
	$4.2M
	$5.1M
	$6.3M
	$7.8M
	$23.4M

	East Asia
	$6.8M
	$7.4M
	$7.1M
	$9.2M
	$30.5M

	South Asia
	$2.1M
	$2.6M
	$3.4M
	$4.1M
	$12.2M

	Europe
	$5.5M
	$5.9M
	$6.2M
	$6.8M
	$24.4M

	North America
	$8.3M
	$9.1M
	$8.7M
	$11.4M
	$37.5M

	Middle East & Africa
	$1.4M
	$1.8M
	$2.3M
	$2.9M
	$8.4M

	TOTAL
	$28.3M
	$31.9M
	$34.0M
	$42.2M
	$136.4M



Key Takeaway Note: NovaTech's strongest growth came from Southeast Asia (+38% YoY) and Wearables. Q4 consistently outperforms other quarters across all regions, likely due to holiday sales cycles.

	Dataset 2: Product Category Performance (2023 vs. 2024)

	Product Category
	2023 Revenue
	2024 Revenue
	Growth %
	Top Market

	Smart Home Devices
	$18.2M
	$26.7M
	▲ 46.7%
	East Asia

	Mobile Accessories
	$22.5M
	$29.1M
	▲ 29.3%
	North America

	Wearable Technology
	$14.8M
	$23.9M
	▲ 61.5%
	Europe

	Audio Equipment
	$19.4M
	$24.3M
	▲ 25.3%
	Southeast Asia

	Power Solutions
	$11.6M
	$14.8M
	▲ 27.6%
	South Asia

	Enterprise Hardware
	$28.3M
	$17.6M
	▼ 37.8%
	North America

	TOTAL
	$114.8M
	$136.4M
	▲ 18.8%
	—



Key Takeaway Note: Wearable Technology showed the highest growth (61.5%). Enterprise Hardware declined significantly — this is a strategic pivot the company needs to communicate carefully to investors.

	Dataset 3: Customer Satisfaction Metrics (2022–2024)

	Metric
	2022
	2023
	2024
	Key Driver / Note

	Overall Satisfaction Score
	72%
	76%
	83%
	Improved after-sales support

	Product Quality Rating
	4.1/5
	4.3/5
	4.6/5
	New QC process launched Q2

	Delivery Satisfaction
	68%
	74%
	81%
	New logistics partner in Asia

	Customer Support Rating
	3.8/5
	4.0/5
	4.4/5
	Live chat introduced

	Would Recommend (NPS)
	45
	58
	71
	Industry benchmark: 50

	Repeat Purchase Rate
	38%
	44%
	52%
	Loyalty program launched Q3 '23



Key Takeaway Note: All satisfaction metrics have improved year-over-year. The NPS score of 71 in 2024 significantly exceeds the industry benchmark of 50, demonstrating strong brand loyalty.

	Dataset 4: Market Expansion Targets (2025–2026)

	Country / Market
	Market Size
	Current Share
	Target Share (2026)
	Entry Strategy

	Vietnam
	$2.8B
	3.2%
	8.0%
	Distribution partnership + e-commerce

	India
	$18.5B
	1.4%
	4.5%
	Local manufacturing + retail chain deal

	Saudi Arabia
	$6.2B
	2.8%
	7.2%
	B2B enterprise contracts + showroom

	Brazil
	$11.4B
	0.9%
	3.0%
	Regional distributor agreement

	Poland
	$3.9B
	4.6%
	9.5%
	E-commerce + tech retail expansion

	Nigeria
	$4.1B
	0.4%
	2.5%
	Mobile-first sales + local agent network



Key Takeaway Note: NovaTech is targeting 6 new high-growth markets. India and Brazil offer the largest absolute growth potential. Vietnam and Poland show the fastest path to meaningful market share.

